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Marlborough Public Works 

A Resident’s Guide to Services 

2019-2020  

An annual publication to inform our residents of the services provided to them by the Department of Public Works 

 

 

 
 

2019-2020 WATER AND SEWER RATES 

 

 

W H A T  Y O U ’ L L  F I N D  I N S I D E  

 
• We’re on Facebook 

• Message from Mayor Vigeant 

• Trash and Recycling Calendar 

• What Can I Recycle? 

• Resident Drop-Off Facility Information 

• Household Hazardous Waste Day 

• Street Sweeping Program 

• Snow Removal Information 

• Current Water & Sewer Rates 

• There’s an app for that! 
 

  

  

 

“Beet-ing” icy roadways 

 

 

Have you noticed those funny lines that appear on the 
road before a snowstorm? For the last several years, 
the Public Works Department has been making a 
change in the way we fight snow and ice. Traditionally, 
sand and salt have been used to make roads safe when 
winter weather is forecast. However, sand clogs catch 
basins, gets into streams and can contribute to air 
quality issues. Salt by itself will melt snow and ice but it 
needs help from moisture and traffic to break it down 
so that it can start working. We are now skipping ahead 
a step. By mixing salt with a liquid before you spread it 
you get what’s called a brine. In Marlborough’s case, we 
are using water mixed with beet juice as the liquid. 
That’s right, beet juice. It’s derived from a renewable 
sugar beet source and it helps the solution stick to the 
road longer. Beet juice doesn’t have a negative impact 
on the environment and the solution keeps melting 
snow and ice even if the temperature hits 20 degrees 
BELOW zero! Even more importantly, the amount of 
salt we use for pre-treating has been reduced by over 
50%. Because the beet juice allows the mixture to stick 
directly to the road, we can apply it several days before 
it snows and during normal working hours. This 
proactive approach increases our effectiveness by 
allowing us to stop ice from forming in the first place. 
Believe it or not, clearing snow and making the roads 
safe for travel can be complicated and technical and 
Marlborough is staying on the cutting edge. 
 
 
 
  
 
  

 

 

Water 
 

Use Type and Rate: 
 
In-City Rate/100 CCF  
$7.10 

Out-of-City Rate/100 CCF 

$7.45 

 

 

Connection Charges 

 

Residential New 
Construction: 

$2,000 

 

Commercial: 

Contact Marlborough 
Public Works 

 

Sewer 
 

Use Type and Rate: 
 
In-City Rate/100 CCF 
$7.32 

Out-of-City Rate/100 CCF 

$7.68 

 

 

Connection Charges 

Residential New 
Construction: 

$3,000 

Commercial: 

Contact Marlborough Public 
Works 

Septage 
 
Septage Disposal Tipping 
Fee 
Rate/1,000 gallons 
$110.00 

 

*NOTE* No Rate Change From 2018-2019 

 

 The Department of Public Works is now on 
Facebook – Follow us for information on 
construction projects and events. 
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Dear Residents – 
 
Welcome once again to our guide to services for 2019-2020. This booklet provides you with an 
overview of just a few of the services available to you through our Department of Public Works. I 
want to take this opportunity to thank our DPW workers for playing a vital role in the operations of 
our city, they make Marlborough a place we are proud to call home.  
 
For the third straight year, water and sewer rates will remain unchanged. We have been able to hold 
rates steady now in part through our water meter replacement program and will evaluate our costs 
closely before recommending any changes to rates in the future.  
 
Warm weather marks the beginning of road construction season in Marlborough.  This means some 

roadways may have limited access. You can view a map of construction projects in the city by visiting the DPW’s webpage and 
selecting the “ongoing projects map” link. We continue to invest taxpayer dollars in improving our roads, infrastructure, parks 
and playing fields. As always, we appreciate your patience as we make street improvements to our city. 
 
One of our major projects, Maple Street, is in full swing and is scheduled to be wrapped up by the Fall.  We have also just 
completed Phase I of the lead water service replacement project.  Although the responsibility for eliminating lead services does 
not fall on the city, Marlborough has chosen to fund this project fully. To date, we’ve replaced 275 lead service lines in the city, 
and over the next 4 years the City of Marlborough will replace all remaining lead service lines.  
 
Thank you for reading the Department of Public Works Guide. I hope you find this information helpful. Please do not hesitate to 
contact me, or the DPW Commissioner, John Ghiloni, with any questions. 
 
Sincerely, 
 
Arthur G. Vigeant, Mayor 
mayor@marlborough-ma.gov 

 

mailto:mayor@marlborough-ma.gov
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Sidewalk Information 
 
Who is responsible for clearing the snow and Ice 
from sidewalks? Chapter 551 § 551-25 of the General 
Code of the City of Marlborough, adopted under the 
authority of M.G.L 85, s. 5, establishes that the tenant, 
occupant or owner of any building or land bordering 
any city street shall remove all snow from the 
sidewalks within 12 hours after the snow has ceased 
to fall. Anyone who neglects to do so may be liable to 
a penalty as outlined in the General Code. 

 
 

Where do I put the snow?  Marlborough ordinances 

also prohibit pushing snow back into the street or onto 

the sidewalk.  Use the tree belt or put the snow back 

on your property. 

 
How do I report a street that has not been cleared?   

After a reasonable amount of time, you can report 

an un-cleared roadway to the DPW Operations 

Center at 508-624-6910 or using our mobile app 

“Marlborough Works”. 

 
What if I can’t clear my sidewalk? It’s important to 

remember many of our neighbors are elderly or 

disabled and cannot physically clear the sidewalk. 

We encourage neighbors to help one another and 

reach out to those that may need a little extra help at 

times. Marlborough prides itself on its sense of 

community, and that all starts with its most 

important asset, you, the residents of Marlborough! 

 

 

 

 

 

 

Parking Ban Information 
 
Chapter 592 § 592-1 of the General Code of the City of 
Marlborough states “Any vehicle located or parked within 
the limits of any way in the City which is interfering with the 
prompt and orderly removal or plowing of snow or the 
removal of ice from such way may be removed or caused to 
be removed by the Commissioner of Public Works at the 
sole expense of the owner of such vehicle to any convenient 
place or public garage located in the City by means of 
towing or otherwise, and the owner shall be responsible for 
the cost of such removal and storage charges, if any, 
incurred hereunder.” 
 
When is the parking ban in effect?  December 1st through 
March 15th. “No person shall park, permit to be parked or 
cause to be parked any vehicle on any street between the 
hours of 11:00 p.m. of one day and 6:00 a.m. of the next 
day between December 1 of one year and March 15 of the 
next year.” (Chapter 586 § 586-25) 

 
Where do I park?  During non-parking ban hours, you must 

remember that you must stay at least 10 Feet from fire 

hydrants and 20 Feet from intersections and cross walks.  

During parking ban hours parking is prohibited on BOTH 

SIDES of the street.  

Overnight parking is available at downtown garages on 

certain levels. Make your parking plan now— if you 

anticipate a parking problem, connect with a neighbor, 

church, local business or civic organization and find an off-

street parking location. 

 
I forgot to move my car and it was towed, how do I find it? 

The Marlborough Police Department is responsible for the 

determination of whether or not a vehicle is to be towed. 

When practicable, they will attempt to contact the owner 

of the vehicle and request it be moved. If you suspect that 

your vehicle has been towed, contact the Marlborough 

Police Department at their non-emergency line to find your 

car at 508-485-1212. 
 

Snow Preparedness Information 
 
As part of the City’s efforts to inform our residents, we utilize the following: 
 
City Website – Front Page News 
www.marlborough-ma.gov 
 
“Marlborough Alert” Notification System (Text Message, E-mail, Telephone Alerts) 
(Sign up at the City’s website, click on the “Community Alert Portal” button) 
 
Local TV news stations 

http://www.marlborough-ma.gov/
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Marlborough’s SeeClickFix mobile app allows residents to be our eyes and ears around the city. You can 
report potholes, downed trees limbs, missed trash pickups and more. To date, Public Works has responded 

to over 2,900 issues reported by residents. Download it today and help make Marlborough the best it can be! 
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City of Marlborough 

Recycling and Trash Collection Guide 

JULY 2019 – JUNE 2020 

 
 

The Resident Drop-Off Facility will be 
closed on the following holidays: 

 
➢ 4th of July 
➢ Labor Day 
➢ Columbus Day 
➢ Veteran’s Day 
➢ Thanksgiving Day 
➢ Christmas Day 
➢ New Year’s Day 
➢ Martin Luther King Jr. Day 
➢ President’s Day 
➢ Patriot’s Day 
➢ Memorial Day 

 

QUESTIONS ABOUT TRASH OR RECYCLING DISPOSAL IN MARLBOROUGH 
Please call the Department of Public Works at (508) 624-6910 or email at dpw@marlborough-ma.gov 

Resident Drop-Off Facility - Trash and Recycling 
 
Window Stickers: 
Marlborough residents may purchase a window sticker at the Resident Drop-
off Facility security building upon presentation of vehicle registration and 
driver’s license, both bearing the same Marlborough address and the 
appropriate fee. 
 
Sticker Fees: 

➢ Residents - $50.00 
➢ Seniors 62-64 - $15.00 
➢ Seniors 65+  and Disabled American Vets - No charge  
➢ Replacement Stickers/Transfer Fee - $25.00  

 
Payment can be made at the Resident Drop-off Facility. Payments may be 
made by check or money order (absolutely no cash payment allowed). 
 
Hours of Operation:  
Monday through Saturday:      8:00 AM to 5:00 PM  
Sunday: CLOSED 
 
Please refer to the City of Marlborough website for complete rules and 
regulations. 

The Swap Shack 
The Swap shack is located at the Resident Drop-
Off Facility and available to Marlborough 
residents ONLY. Residents can “give and take” 
items that are in good working order. The Swap 
Shack encourages the reuse of items and helps to 
keep useful items out of the waste stream. All 
items are free and you do not need to donate an 
item to take one. 

 

At a Glance 
 

➢ Trash is picked up each week on Tuesday in 
Marlborough. Containers must be placed curbside one 
hour before sundown the night before your collection 
or by 7:00am on the day of collection. 

➢ Recycling is picked up every other week, depending on 
your collection zone (Zone A or Zone B) 

➢ When there is a holiday (see calendar), the trash and 
recycling pick-up schedule will run one day late for 
that week. Collection will be on Wednesday. 

➢ Report a missed collection to the Public Works 
Dispatch Office at 508-624-6910 during business 
hours. After hours, you may contact our missed trash 
hotline at the same number (508) 624-6910. You may 
also use our mobile app. (Download SeeClickFix from 
your app store) 
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City of Marlborough 

Recycling and Trash Collection Calendar 

Single Stream Recycling 

CARDBOARD:   
Cereal boxes, pasta boxes, shoe boxes, corrugated cardboard 
PAPER: 
Newspaper, junk mail, envelopes, catalogs, telephone books 
PLASTIC: 
Containers #s 1-7 milk jugs, bleach, detergent, shampoo 
bottles, rigid plastics buckets, laundry baskets. No Plastic Bags 
(i.e. no kitchen trash bags or grocery store bags allowed). This 
results in a large problem for processing facilities. 

GLASS: 
Glass bottles, glass containers (any color) 
METAL: 
Aluminum, tin, steel containers, pie plates, aluminum foil 
 

DID YOU KNOW?!? 
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SPECIAL COLLECTIONS 
YARD WASTE 

 
Curbside collection of yard waste will take place twice a year, 
once in the fall and once in the spring. Collection will take place 
during a 2-week window. Please watch the City’s website for 
specific collection dates.  
 
Residents currently being served by the city’s curbside collection 
program (1-3 family units and condominiums) are eligible for 
collection services. NO GRASS CLIPPINGS ALLOWED, all other 
small brush, small trimmings, leaves etc. should be placed in a 
biodegradable paper bags and/or your old trash barrels at 
curbside by 7:00 AM. 
 
Yard waste for the purposes of this collection is defined as 
leaves, small brush (branches 1-inch maximum diameter) and 
shrubs clippings. The maximum collection weight allowed for 
both the biodegradable paper bags and/or old trash barrels is 50 
lbs. Grass clippings are not permitted and will not be collected if 
placed curbside. 
 
Call Marlborough Public Works at 508-624-6910 if you have any 
questions concerning yard waste collection. 
 

MEDICAL SHARPS DROP-OFF 
 
If you have “Sharps” (needles/syringes) that need to be disposed 
of, they may be brought to: 
 

Bouvier Pharmacy 
Located at 

515 Lincoln Street 
 

Their hours are: 
Monday – Friday 8:00am to 7:00pm 

Saturday – 9:00am to 5:00pm 
 

For questions, they can be reached at 

508-485-0432 
 

ALSO 

Marlborough Board of Health Offices 
Located at  

 
Marlborough City Hall 

Monday through Friday – 9:00am to 5:00pm 

508-460-3751 
 

 
 
 

BULK ITEMS 
Residents that have bulk items that they need disposed of can call Republic Services directly to schedule a pickup at 1-800-442-9006. There 
are fees associated with bulk collections and residents are billed directly by Republic Services for these collections. Fees for items are as 
follows: 
 
 
 

Appliances 
➢ with Freon    $30.00 
➢ without Freon    $25.00 

CRTs      $25.00 
Household Items (Including Furniture) 

➢ Large     $20.00 
➢ Small     $15.00 

Tires (No Rims)     $20.00 
Carpeting (Per Yard)     $15.00 
Metal items 

➢ Large (swing set, treadmills, trampoline...)  $25.00 
➢ Medium (gas grill, push mower…)  $15.00 
➢ Small (bicycle, bed rails, wheel barrow…)  $10.00 

Mattress**     $25.00 
Box Spring**     $25.00 
 

  

**Please Note: Households which are currently part of the 
city's curbside collection program will receive free disposal for 
a maximum of two mattresses per calendar year. Commercial 
properties and businesses will also be eligible for this service 
however they will be billed for the service directly by Republic 
Services, our curbside collection contractor. The cost to the city 
and commercial properties/businesses is $25 per mattress.  

HOUSEHOLD HAZARDOUS WASTE DAYS 
The City of Marlborough and the Town of Hudson partner together twice a year to bring you a hazardous waste collection day. This is a free service to 
residents of Marlborough and Hudson. Watch the City’s website and Facebook pages for specific dates. 

Acids/Bases Furniture Stains   Monitors 
Aerosols  Fluorescent Bulbs  Pesticides 
Air Conditioners Household Cleaners  Photo Chemical 
Antifreeze  Household Polishes  Poisons 
Auto Batteries Household Batteries  Pool Chemicals 
Brake Fluid Kerosene   Thinners 
Corrosives  Lighter Fluid  Used Motor oil 
Drain Openers  Paints (Oil based)  Weed Killers 
Flammables Propane Tanks      Wood Preservative 
Computers Microwaves  TVs/VCRs 
 

Asbestos   Polychlorinated Biphenyl’s (PCB’s) 
Explosives   Radioactive Materials 
Drums   Reactive or Unstable Materials 
Latex/Acrylic Paint  Tires 
Medical Waste  Unknown or Unlabeled Materials 
Torn or Soiled Textiles    Unpaired Shoes 

 

BRING THESE ITEMS: DO NOT BRING THESE ITEMS: 
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City of Marlborough 
 
Department of Public Works 
135 Neil Street 
Marlborough, MA 01752 

 
 
 
 
 
 

Residential Customer 
Marlborough, MA 01752 

 
 
 
 
 
 
 
 
 

 



 

 


