Q PINNACLECARE

We are helping our members
with a cancer diagnosis

No one wants to be a statistic, so it's comforting to know that

you have PinnacleCare on your side when you receive a cancer
diagnosis. We help you navigate the healthcare system and explore
treatment plans and options so that you can make informed decisions

about next steps and ensure the best possible health outcome.

Read how PinnacleCare made a difference to these members:

Rebecca says... “My care
advisor has continued to work
with me as | walk through

my second cancer journey.
She helped me not only
schedule appointments but
obtain second opinions when
necessary. She responded to
me with either email or phone
calls which have been very
much appreciated.”

Raul says... “My care advisor did
an amazing job to help me work
through the medical, emotional,
and mental aspects my cancer
diagnosis second opinion. She was
caring and compassionate which is
exactly what | needed. Having her
on my team gave me the support

| needed to get a second opinion
without consuming a lot of my
time. This allowed me to focus on
my mental and emotional health
even more. Thank you!!”

Marjorie says... “From
beginning, middle, and end,
my care advisor was fantastic.
She explained the entire
process, facilitated all of my
appointments, and followed
up on every aspect of this
particular issue. Bottom line,
based on my care advisor
guidance and coordination
with the hospital, this issue is
completely and successfully
resolved.”

Contact PinnacleCare if you receive a cancer diagnosis. Our care advisors will provide
you with the support and guidance you need.

Phone: 888-442-7380 Online: www.PinnacleCare.com/cityofmarlborough

Representatives are available Monday through Friday, 8:00 a.m.-6:00 p.m. (ET)

PinnacleCare is a member of the Sun Life family of companies. PinnacleCare and its employees do not diagnose medical conditions,

recommend treatment options or provide medical care, and any information or services provid- ed should not be considered medical advice.
Any medical decisions should be made only after consultation with and at the direction of your medical provider. Any person or entity who
provides health care services following a referral or other service provided does so independently and not as an agent or representative of
PinnacleCare.
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