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CITY OF MARLBOROUGH 
Department of Public Works 

Municipal Garage 
135 Neil Street 

Marlborough, Massachusetts 01752 
(508) 624-6910  

TDD (508) 460-3610 

 
 

PRIVATE HYDRANT MAINTENANCE POLICY 
 

This policy is based on the following document: National Fire Protection Association 
(NFPA® 25) Standard for the Inspection, Testing and Maintenance of Water-Based Fire 
Protection Systems – 2011 Edition 
 

 This document establishes the minimum requirements for periodic inspection, testing and 
maintenance of water-based privately owned fire protection systems. 
  

 The purpose of this document is to provide requirements that ensure a reasonable degree 
of protection for life and property from fire through minimum inspections, testing and 
maintenance methods for water based fire protection systems. In those cases, where it is 
determined that an existing situation involves a distinct hazard to life or property, the 
Department of Public Works and/or the Fire Department shall be permitted to require 
inspection, testing and maintenance methods in excess of those required by the standard. 
 

 The property owner is responsible for all costs associated with maintenance, inspection 
and testing of private hydrants. 

 
Inspections 
 

 Requests for permission to perform maintenance and inspection must be made through 
the Department of Public Works – Engineering Division Permit Program. 
  

 Inspections should be conducted after annual maintenance has been performed and 
between April 1st and November 1st.. 
 

 Routine maintenance of hydrants may be performed by a Licensed Water Installer or 
Approved Hydrant Inspector without a representative from the Department of Public 
Works – Water & Sewer Division present. 
 

 When hydrants are placed out of service, the Fire Department and the Department of 
Public Works – Water & Sewer Division must be notified and the OUT OF SERVICE 
ring must be placed on the hydrant until such time as the hydrant is repaired or replaced. 
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 Repairs that require the hydrant to be placed out of service and/or require excavation 
must be done by a Licensed Water Installer (with a permit) and witnessed by a 
representative from the Department of Public Works – Water & Sewer Division.  
 

 Hydrants that do not meet the current approved specifications must be placed out of 
service. 
 

 Hydrants placed out of service must be repaired or replaced within 30 days of being 
placed out of service. After 30days of being placed out of service, the Department of 
Public Works will have the hydrant replaced and the owner will be responsible for all 
costs associated with the hydrant replacement. 

 
 

Maintenance 
 

 Maintenance Reports, supplied by the Department of Public Works – Engineering 
Division, must be filed with the Marlborough Department of Public Works – Water & 
Sewer Division (electronic submissions preferred), with copies supplied to the 
Marlborough Fire Department, once approved by the Marlborough Department of Public 
Works – Water & Sewer Division. 

 

 Hydrants – Annually 
  

 All deficiencies must be rectified before scheduling any testing 
 
Testing 
 

 Requests for testing must be made through the Department of Public Works – 
Engineering Division Permit Program, by an Approved Hydrant Inspector or a Licensed 
Water Installer for the City of Marlborough. 
 

 Hydrant Functionality Test – Annually to ensure that the hydrant is working properly: 
 

o Every hydrant on the property must be tested individually. 
 

o Initial flow – flow test must be metered and rate of flow recorded. 
 

o Annual flow - must record the time that the valve is open to determine the volume 
of water that is used and verified with use of hydrant flow tester/diffuser. 
 

 Piping, Flow Test – Every five years: 
 

o Flow testing must be done in the presence of a qualified representative from the 
Department of Public Works – Water & Sewer Division. 

 
 

o Flow Test to be performed after 9:00 p.m., unless authorized by the Department 
of Public Works. 

 

o Certain, sensitive situations may arise which will result in notifications having to 
be sent out to notify water uses of the flow test being conducted.   
 

o Property owner is responsible for costs associated with the flow testing. The 
amount of water used is to be metered and the flow rate established. This will be 
used to determine the amount of water used during the subsequent annual hydrant 
functionality test. 
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Violations 
 

 Any Licensed Water Installer or Approved Hydrant Inspector who causes or creates an 
impairment to the Water Distribution System or Fire Protection System shall suffer the 
following penalties. 

 

o 1st offense 60-day suspension of ability to work on the water distribution  
system in the City of Marlborough 

 

o 2nd offense permanent suspension of ability to work on the water distribution  
system in the City of Marlborough 

 
Definitions 
 

 Licensed Water Installer – a company, licensed by the City of Marlborough – Department 
of Public Works, who has provided references, bonds and insurance required to show that 
they have sufficient knowledge and experience to be qualified to work on the City of 
Marlborough’s water distribution system. 
 

 Approved Hydrant Inspector – a company, who has provided references to the 
Marlborough Department of Public Works – Water & Sewer Division, to show that they 
have sufficient knowledge and experience to be qualified to inspect and provide routine 
maintenance on a private hydrant. 
  

 Routine Maintenance – Annual maintenance performed as directed in the Private Hydrant 
Annual Inspection & Routine Maintenance Report 
  

 Impairment – A condition where a water-based fire protection system or unit or portion 
thereof is out of order, and the condition can result in the fire protection system or unit 
not functioning in a fire event.  

 
Reports 

  
 Private Hydrant Annual Inspection & Routine Maintenance Report 

  

 Private Hydrant Flow Test – Reporting required every five years 
 

References 
 

 Approved Hydrant Inspectors 
 

 Hydrant Specifications 
 

 Hydrant Marker Specification 
 

 Hydrant “OUT OF SERVICE” ring specification 
 

 Antifreeze Specification 
 

 Brass ID Tag Specification 
 

 Private Hydrant Maintenance and Testing Application Form 
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CITY OF MARLBOROUGH 
Department of Public Works 

Municipal Garage 
135 Neil Street 

Marlborough, Massachusetts 01752 
(508) 624-6910  

Facsimile (508) 624-7699   TDD (508) 460-3610 

 
PRIVATE HYDRANT 

ANNUAL INSPECTION & ROUTINE MAINTENANCE REPORT 
 

Routine maintenance is required to be performed on every private hydrant, and this report must be kept 
on file at the Department of Public Works – Water & Sewer Division. A copy of this report, once 
approved by the Department of Public Works – Water & Sewer Division shall be delivered to the 
Marlborough Fire Department. 

 
HYDRANT ID#:       DATE:     
 
ADDRESS:             
 
LOCATION ON PROPERTY:          
   
HYDRANT MODEL:   
 Mueller Super Centurion 250     Model A-421  Model A-423 
 

 Other:        
         Brand/Model/Year 
 

Note: All non-working hydrants must be replaced with a Mueller Super Centurion 250, by a Licensed 
Water Installer. 
 
PERFORMED BY:        
 
External Inspection: 
 

 Chains – allowing the nozzle cap to turn freely 
 Caps – can be removed 
 Lead packed nozzle – Note: When repairs are required, non-lead packed nozzle hydrant 

components must be used. 
 Paint – loose paint removed and repainted – must be painted red  Good 
 “Open Right” operation 
 Unobstructed turning radius – for operating nut (3 ft.) 
 Pump nozzle facing parking area Direction:  N  E  S  W (Ex. For NE check both) 
 Height – ground to center of nozzle: (13” to 24”)      

(Note - New installations have a 18” minimum height requirement.) 
 Hydrant gate:   cleaned out gate box    painted blue 
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 Hydrant marker 
 
 
 

PRIVATE HYDRANT 
ANNUAL INSPECTION & ROUTINE MAINTENANCE REPORT 

Page 2 
 
Lubrication: 
 

 Oil – white mineral USP (Mobile Whiterex 425 or equal) for operating nut 
 Grease – Mystik FG-2 Food Machinery Grease on nozzles and nozzle caps 
 
 
Operation: 
 

 Hard to open   Hard to close   Leaking stem 
 Leaking Bonnet  Not Draining *  Caps leaking 
 Gasket missing  Low pressure   Bolts missing 
 Placed out of Service  Other         
 

  

 Placed “Out of Service” ** 
 
  * May require winterization 
  ** notify D.P.W. – Water & Sewer Division and Fire Department 
 
 
Functional Test: 
 
 Rate of flow      
 
  Duration of flow     Quantity of water used:    gallons 
 

 
Winterization: 
 
 Hydrant pumped out 
 24 hour re-check 
 

 Dry – drain is clogged (hydrant has to be repaired/replaced) 
 Wet – water must be tested to determine source of water 

 
  Water Tested 
 

 Groundwater   Antifreeze added   oz. (non-toxic) 
 Drinking water   Take out of service for repair. Replacement 
  

All deficiencies, to all hydrants, on site must be rectified and re-inspected and a 
subsequent report filed before scheduling any testing of any hydrant 
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CITY OF MARLBOROUGH 

Department of Public Works 

Municipal Garage 

135 Neil Street 

Marlborough, Massachusetts 01752 
(508) 624-6910  

Facsimile (508) 624-7699   TDD (508) 460-3610 

 

PRIVATE HYDRANT FLOW TEST REPORT 

 

HYDRANT ID#:       DATE:     

 

LOCATION:             

 

DATE OF LAST INSPECTION:     

 

DATE OF LAST FLOW TEST:       New flow test required every 5 yrs. 

 

FLOW RATE:       GALLONS PER MINUTE 

 

Hydrant flushing procedure:  

 

1. Only use an approved Hydrant Operating Wrench 

2. Connect to a diffuser and set up so discharge does not negatively affect area. 

3. Open hydrant at a rate of – one full rotation of the wrench per second. 

4. Open hydrant to FULL OPEN (1 turn every 1+ second). 

5. Flow hydrant until water becomes clear with no object flowing from the hydrant  

6. Close hydrant slowly. (1/2 turn every 1+ second). Back off the operating nut ¼ to ½ turn 

where water pressure should hold the hydrant valve shut. 

7. Place hand over nozzle and feel suction 

8. Leave nozzle cap off to allow for barrel to completely drain 

 

If the hydrant fails to shut off, DO NOT force hydrant closed – NOTIFY D.P.W. 

 

 Flushed   duration of flushing @   g.p.m. =    gallons 
 

 Drained   minutes to completely drain barrel   Did not drain 

 

Comments:             
 

              
 

              

 

 

Testing Performed by:              



I:\New Engineering\Divisions\Water & Sewer\Private Hydrant Maintenance\Policy\Reports\Reference\Licensed Installers and Approved 
Inspector 2021.doc  

 
CITY OF MARLBOROUGH 
Department of Public Works 

Municipal Garage 
135 Neil Street 

Marlborough, Massachusetts 01752 
(508) 624-6910  

Facsimile (508) 624-7699   TDD (508) 460-3610 

 
 
Approved Hydrant Inspector – a company, approved by the City of Marlborough – 
Department of Public Works, who has provided references to show that they have sufficient 
knowledge and experience to be qualified to inspect, test and provide routine maintenance to 
private fire hydrants. A written recommendation must be provided by the Department of Public 
Works – Water & Sewer Division.  

  
 

 
2021 Approved Hydrant Inspector        Date: June 21, 2021 
    

 Earthworks Site Development & Utilities (508) 839-5838  
 Pipe Line Testing Services, Inc.  (781) 729-3519   
 South Shore Pipeline Services, Inc.  (781) 878-1425   
 Lombardi Testing Services   (508) 790-0034   
 John English     (508) 295-3893   
 Troupe Water Services, LLC   (866) 928-9355   
 American Leak Detection   (508) 393-1962   
 B & F Industries    (401) 949-9964   
 Smith Pipeline Services   (603) 223-5088   
 Hydra Tech     (978) 422-9001   
 Smith & Felix Pipeline Services, LLC (603) 223-5088   
 John B. English, Inc.    (508) 295-9119   
 A. M. Gallagher Co.    (508) 842-6180   
 Underground Testing & Services, LLC (603) 497-5549   
 Everett J. Prescott, Inc.   (978) 777-7738   
 Baystate Winsupply Company  (866) 983-8080  
 Easton Electronics    (781) 828-1955 
 Bristol Fire Protection    (508) 699-4916 
 Davis Ulmer Sprinkler Company INC.  (781) 995-0235 
 Johnson Controls Fire Protection  (800) 746-7539 
 Rustic Fire Protection    (508) 431-9938 
 New England Service Company   (860) 747-1665 
 Tier Point Data    (781) 995-0235 
 J.C. Cannistraro, LLC    (617) 607-5259 
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To become an approved Hydrant Inspector, you must be licensed by the Commonwealth of 
Massachusetts as a Licensed Sprinkler Contractor and provide a current Certificate of Insurance. 
Contact the D.P.W. – Engineering Division for policy limits and additional requirements.   
 
First time Hydrant Inspectors must have their work supervised by a D.P.W. – Water and Sewer 
Division employee and be responsible for overtime compensation if applicable (4-hour min.) 
payable at the time of application for Hydrant Maintenance 



  

CITY OF MARLBOROUGH 
Department of Public Works 

Engineering Division  
135 Neil Street    Marlborough, Massachusetts 01752 

Tel. (508) 624-6910 ext. 33200   Facsimile (508) 624-7699   TDD (508) 460-3610 

 

APPLICATION FOR PRIVATE HYDRANT MAINTENANCE & TESTING 
• A separate Application must be filed for each hydrant located on the property  

• Annual Maintenance must be performed prior to requesting a Hydrant Flow Test 
 

  ANNUAL MAINTENANCE   HYDRANT FLOW TEST (required every 5 years) 
 

 

 

DATE OF APPLICATION:         DATE OF HYDRANT SERVICING:     

 

HYDRANT ID #:       

 

DESCRIPTION OF LOCATION:             

 

GIS mapping, available at the D.P.W. - Engineering Office, is required to show location of all hydrants on the property. 
 

 

 

BUSINESS NAME OF PROPERTY:            

 

PROPERTY ADDRESS:               

 

OWNERS NAME:               

 

OWNERS ADDRESS:              

 

TELEPHONE NUMBER:      E-MAIL:         
 

 

 

CONTRACTOR'S NAME/COMPANY:                

 

    LICENSED WATER INSTALLER   APPROVED HYDRANT INSPECTOR 

 

ADDRESS:                   

 

PHONE NUMBER:           E-MAIL:         

 

CONTACT PERSON:           

 

 

 

........................................................................................................                              ......................................................................................... 

                         APPLICANT'S SIGNATURE                                                                                  DATE OF APPLICATION 

 
........................................................................................................                  PERMIT IS VALID FOR 30 DAYS FROM ISSUED DATE   

    PRINT NAME 

 

 

........................................................................................................                              ......................................................................................... 

           D.P.W. – ENGINEERING,   RECEIVED BY             AMOUNT PAID 



Invoice No. 
Date-Map-Pcl.

INVOICE

Owner Misc

Business Date

Owner
Map

Address
Pcl.

City State ZIP

Qty. Rate TOTAL

 

City Inspector:

Property:

Address:
 
 

-$                   

100.00$  -$                   

Office Use Only

(4 Hr. Min.)

-$                   

-$                   TOTAL

51.31$    

City of Marlborough
Department of Public Works

135 Neil Street

PRIVATE FIRE HYDRANT INSPECTION/TESTING

Start Time:

End Time:

Hours worked

50.00$    

Total Hours:

Hydrant Functionality Test

Hydrant Flow Test

Marlborough, MA  01752















www.hyviz.com       info@hyviz.com   
Hy-Viz Inc. 
23a Vreeland Street 

 Lodi NJ, 07644 
Phone:973-478-1464 
Fax: 973-478-1943 

  
 
Our Fiberglass models are functional and look great! 
Only Hy-Viz markers combine high-quality construction 
such as Stainless Steel springs and ring mounts, with 
flexibility of options including custom mounting styles and 
your choice of reflective color combinations!  
 
Match the marker’s colors to flow rates to your hydrants, 
your town, school or organization colors - be creative! 
A Patriotic Theme? A Traditional Color? Flags? No problem!  
100% Custom Made 100% of the time -In the U.S.A.! 

“Artwork for your hydrant and town!” 
 
Hy-Viz markers get your hydrants noticed, in rain, fog, 
snow, behind parking violators, debris, in fields, or 
pitch-black roads Our markers do the job year round! 

 
Just a few of the features of our fiberglass markers: 

 3/8” thick super strong pultrusion fiberglass shafts with FULL UV protection! 
 Standard Markers are 4 long, but easily ordered in ANY length or color! 
 B-I-G Engineer Grade Reflective Bands in ENDLESS color combinations!  
 US MADE Stainless Steel Springs –in our exclusive design- Never rusts or corrodes! 
 Exclusive “Dual Duty” Double and “Tri-Power” TRIPLE stainless springs available! 
 Stainless “Laser Locks” & 6061 Aluminum fittings- 100% non-rusting! 
 “Sexy 33 ring mounts” .33 thick hand bent, from pure 304 stainless steel!  

Available in standard, offset and STEAMER mounts! 
 3/16” thick-coated bolt mount, threaded or custom mounts available! 
 EZ-“Add-A-Flag” options help your hydrant stand out even more, or to number them! 

 
Our more popular color choices- (Or you can choose your own combinations & mix and match!!) 

“Patriot” Traditional “Creamsicle” “Samson” “Phoenix” Swirls “Sunset” 
 

Purchasing direct from us, the manufacturer, allows you to design what 
 YOU want and need! Custom made here in the US means we can and 
will fulfill any of your needs! 

 
Compare our PRODUCTS, our PRICES, and our Designs and see why 

 we have “The BEST markers you can buy for Quality and Value!" 
 

Thank you for your interest in our products. Please visit our website at 
www.hyviz.com E-mail or call us! - Women owned Family run -- we care! 

Add-A-Flag Option! 

 
 



HYDRANT TAG 
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